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To,

The Manager,

The SAMMCO BANK Ltd.,
APMC Yard, SHIVAMOGGA.

Dear Sir,
Sub : Application for SMS Alert Facility.

I/ we Account holder of your Bank request you to provide SMS alerts on following Account(s) mentioned below
for the service as mentioned here under :-

Account(s) Detail :-
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Types of services Needed :-

CreditAmount of Rs...........ccceeeunnee & above DebitAmountof Rs..............ccce.ee. &Above
RTGS Inward Yes [JNo[] RTGS Inward Yes [ ] No[]
Clearing Credit Yes [] No[] Clearing Credit : Yes (] No[]
Others : Yes [ ] No[] Others ; Yes [ ] No[]

| /we Declare that Your bank’s Terms & Conditions have been read and understood by me / us. | / we Accept
them as binding upon me. / Us. | / We also here by agree to bear the charges (If any) as revised from time to time
by the bank as its sole discretion.

Your’s Faithfully,
Name(s) of Account holder(s) Signature(s) of Account holder(s)
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Facility Allowed : Yes[] No[]
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Terms and Conditions governing the SMS Alerts Service of the Bank

1. The Customer(s) authorizes the Bank to Map his Account Number(s), Mobile Number for the smooth
operation of SMS Alerts services Offered by the Bank, The Customer also authorize the Bank to preserve the
maping record in its own server or server of any other third Party and to use such data at its discretion for
providing / enhanching further Banking / technology products that it may offer.

2. The Customers shall have the responsibility to advise the Bank of any change in his / her Mobile number
or loss / theft of his / her Mobile Phone.

3. Forany unauthorized access of SMS Alerts by any other person other then the customers or any breach
of confidientiality, The Shimoga Arecanut Mandy Merchants Co-operative Bank Ltd., Shall not to be responsible.

4. Customers may request for termination of the SMS Alert service at any time by giving a written notice of at
least 7 (seven) WORKING DAYS in advance to the Risk.

5.The Bank reserves the right to decide the type of SMS service that shall be offered / to make additions /
deletions to the services offered under the SMS Alerts service.

6. The Bank may be suspended or treminate the SMS Alerts service without prior notice if the customer has
breached these terms & conditions or the Bank learms of the Death, Bankruptcy or lack of legal capacity of the
customer or other cirumstances that threaten the security of the said services.

7. The customer acknowledges that to receive alerts, his Mobile phone number must be active and accessiable.
The Customer acknowledges that if the Customer's mobile phone number remains inaccessiable for a
continuous period (such period dependent upon services providers) from the time to time and alert is sent by
Bank, that particular alert may not received by the customers.

8. Triggers will be processed by Bank after receipt and Bank shall have the discretion to determine the time
taken to process such request, The Customer acknowledges that there shall be an intervening period between
receipt of triggers by Bank, process of the triggers and the time that the Alerts are sent.

9. The Customer acknowleges that the provision of the facility is dependent on the infrastructures,
connectivity and services to be provided by the service providers engaged by Bank or otherwise. The Customer
accepts that timeless, accuracy and reliablity of SMS Alerts sent by Bank will depend on the factors affecting such
service providers engaged by Bank or otherwise, Further the Bank makes no representation or warranties of any
kind whatsoever and in particular does not warrant that any SMS ALERTS or part thereof will be free of infection

from viruses, worms,
Trojan horses or other destructive contamination : or that services will remain uninterrupted. Any reliance that
customer places on such SMS Alerts Services are provided on an “as is as avaliable” basis.

10. In no event will the Bank be liable for any loss or damages including without limitation, indirect or conse-
quential loss or damage, or any loss or damage whatsoever arising from loss of data or profits, arising out of, or
in connection with, the use of SMS Alerts services.

11. The Shimoga Arecanut Mandy merchants Co-operative Bank Ltd., shall not be liable for non-delivery or
delayed or flawed or distorted delivery of SMS Alerts, error, loss or distortion in transmission of SMS Alerts to the
Customer. By registering SMS Alerts facility, the customer agree to have understood, accept and abide by all the
terms and conditions governing the SMS Alert service of the Bank.

Signature(s)
1t Account Holder

nd
Date : 2™ Account Holder

3™ Account Holder

Place :



